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user experience pathway 1: [name of pathway]

(make a separate page for each experience pathway)
(example in grey)

	
	Steps (Description)

	
	Consult website to find an address
	
	
	
	

	

	
	Experiences for each step

	+


	Map is very clear 
	Information available on public transport
	
	
	

	-
	Menu-item ‘contact’ is difficult to find.
	
	
	
	

	

	
	Improvement ideas for each step 

	
	Place the menu-item ‘contact’ in the main menu and place address info on the home page.
	
	
	
	


Tips for the researcher
· Fill in a different pathway for each individual user. You can later on merge the different ideas for improvements into one pathway. 
· Steps are put in chronologic order.  

· Try to cover all steps in the process. In most cases, the number of cells foreseen in the table above will not be enough. 
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