
THE STORY

PERSONA, CONTEXT, AND OBJECTIVES OF THE SERVICE

Develop the user story by means of “serious play”. Keep in mind the various phases:
notice, trigger, consider and decide, the use itself, help needed, relationship building after usage.
Use this poster to draw out the service experience and show what is said using speech bubbles.

ACTIVITIES

TOUCH POINT

ACTIVITIES

TOUCH POINT

ACTIVITIES

TOUCH POINT

ACTIVITIES

TOUCH POINT

ACTIVITIES

TOUCH POINT

ACTIVITIES

TOUCH POINT

ACTIVITIES

TOUCH POINT

ACTIVITIES

TOUCH POINT

ACTIVITIES

TOUCH POINT

ACTIVITIES

TOUCH POINT

ACTIVITIES

TOUCH POINT

ACTIVITIES

TOUCH POINT


