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Touchpoint diagram

ATTRACT
ATTENTION

How do you create
awareness and
attract attention
for your service?

INFORM

How do you
stimulate the
customer to take
action?

USE

How do you
respond to
customer needs
with regard to
service provision?

SUPPORT

How do you
handle problems
or questions
during service
provision?

MAINTAIN

How do you
enter into a
relationship with
the customer?



